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ISC and EtQ to Present Joint Webinar on Safety Management Systems for the Airline Industry

Sierra Vista, AZ—April 14, 2010—ISC Consulting Group is pleased to announce that it will be co-presenting a webinar on
Safety Management Systems (SMS) with EtQ, Inc. on May 19, at 1:00 ET.

The webinar, “De-Mystifying the Enterprise SMS: Technology Options to Automate Safety Management in the Airline
Industry,” will detail the requirements of the Federal Aviation Administration’s (FAA) SMS initiative. It will discuss how
technology can automate and streamline an airline’s SMS, as well as how technology can help reap the benefits of SMS for
an organization. It will also feature a case study on how one air carrier is utilizing an Enterprise SMS technology solution to
manage and promote safety within their organization.

“EtQ recognizes that SMS is a rising initiative in the airline industry, and will eventually be made mandatory,” stated
Morgan Palmer, Chief Technology Officer at EtQ. “Our goal in this webinar is to inform attendees on how they can start
taking steps toward implementing an automated SMS as well as the benefits that come with automation. We expect
attendees to leave the webinar with a better understanding of SMS, what it means to them, and how they can take steps
toward implementing SMS within their organization.” Larry Farris, ISC Consultant and long time SMS practitioner affirmed,
“Safety management is about effective management of risk, so when we put an FAA Framework conforming Safety
Management System into practice, we see decisions made by the right people for the right reasons...bottom line, we see
better decisions.”

For more information or to register for this webinar, visit us on the Web at http://www.etg.com/webinar.

About ISC Consulting Group

ISC Consulting Group began their business in 2005 supporting key clients in the commercial and Military Intelligence
markets. ISC continues to serve the commercial market by providing consulting expertise to their commercial clients in
aviation. Offering a wide range of consulting services to commercial air carriers (14 CFR Parts 121 and 135), training
organizations (14 CFR Parts 141 and 142), and FAA repair stations (14 CFR Part 145) as well as airports, educational
institutions, and non-profit organizations, ISC’s senior practitioners bring real world experience that makes an instant
impact on an organization’s ability to develop and implement Safety Management Systems. The end result of ISC’s single-
source SMS consulting services is an SMS that not only conforms to the expectations of the FAA’s SMS Framework, but
one that makes a measurable difference for their client’s operations. For more information, contact ISC at 520-378-6112
or email steve.dufour@isc-cg.com. Visit ISC at www.isc-cg.com.

About EtQ

EtQ is the leading Enterprise Quality and Compliance Management software for identifying, mitigating, and preventing
high-risk events through integration, automation, and collaboration. EtQ uses best-in-class, integrated modules and
enterprise application integration to manage and measure quality and compliance processes and execute organizational
change. Key modules within the product include Document Control, Corrective and Preventive Action (CAPA), Audits,
HACCP, Complaint Handling, Risk Management, Change Management, Employee Training, Project Management,
Nonconforming Materials, Enterprise Reporting, and more than 20 additional compliance-oriented modules. With its
world-class flexible workflow, collaborative platform, EtQ has developed a unique niche to support enterprises involved in
various compliance management initiatives such as: AS 9001,1SO 13485, ISO 9001:2008, ISO/TS 16949, ISO 14001, I1SO
22000, GMP (FDA), TL 9000, OHSAS 18001, RoHS, Sarbanes-Oxley, HACCP, SQF, BRC, IFS, and similar standards for
compliance and regulatory management. EtQ has been providing compliance solutions to a variety of markets for over 15
years. For more information or to schedule a virtual demo, contact EtQ Inc., at 800-354-4476 or 516-293-0949, or e-mail

info@etg.com. Visit EtQ at www.etg.com.
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